FROM FLANET ROLLYWOOD, THE #1 VOTED LAS VEGAS RESIDENCY SHOW COMES TO THE UK

SIS SIINNNPIONG

FAQ’s - TOWER FESTIVAL HEADLAND

HOW DO | PURCHASE TICKETS?

TICKETMASTER
Website: www.ticketmaster.co.uk
Sales Telephone: 0844 844 0444

SEE TICKETS

Website: www.seetickets.com
Sales Telephone: 0871220 0260
TICKETLINE

Website: www.ticketline.co.uk
Sales Telephone: 0161 813 2222
AXS

Website: www.axs.com/uk

Sales Telephone: 0203 48155 06
GIGANTIC

Website: www.gigantic.com
Sales Telephone: 0115 807 7900

WHO DO | CONTACT TO BUY A VIP TICKET?

VIP NATION UK
Website: vipnation.eu

Sales Telephone: 0207 009 3477 Public/Customer
Group Booking enquiries

Sales Telephone: 0207 316 3503 Company/
Corporate Booking enquiries

| HAVE A QUERY ABOUT MY TICKET WHO
SHOULD | CONTACT?

Ticketmaster Customer Service on:
https://help.ticketmaster.co.uk/contact-us/

Telephone: 0333 321 9999
Accessible Team: 0800 988 4440

WHAT DATE IS THE CONCERT?

Saturday 1st September 2018

WHERE IS THE CONCERT VENUE?

The concert will take place on the Tower Festival
Headland on Blackpool Promenade, FY11AP, directly

in front of Blackpool Tower.

WHAT TIME DO THE GATES OPEN?

Gates will open at 5pm (all times subject to change)
Please have your ticket ready for scanning at the
gates. Groups must ensure each individual has their
own ticket to allow for speedy entry

WHAT IS THE SECURITY POLICY?

Where possible, please avoid bringing a bag with
you as all bags are subject to a search by security.
No backpacks, large bags, holdalls or suitcases will
be permitted into the venue.

There will be no temporary storage facilities for
such items within the venue and it will be left to the
patron to find a safe temporary facility to hold the
item.

Should you require a bag please ensure it is no
larger than an A4 piece of paper.

You may be subject to a search by security upon
entry, this is standard procedure and will only take a

few moments.

WHAT TIME WILL THE CONCERT START?

Entertainment will start from 7pm (ALL times
subject to change)

WHAT TIME WILL THE CONCERT END?

It is anticipated that the concert will end by 10:30pm
(ALL times subject to change)

| HAVE A GOLDEN CIRCLE TICKET WHAT
DOES THIS MEAN?

This means you will be in an area immediately in
front of the stage. You will be given a wristband on
entry to the area which must be worn throughout
the concert.

On entry please ensure you have your ticket ready
for scanning.

IS THE CONCERT OUTDOORS?

Yes, please ensure you dress for the rain or shine.
Umbrellas are not permitted as they block the view
of others. The concert is fully standing. No chairs are

permitted.

WHAT IS THE POLICY FOR CHILDREN?

Customers under 16 must be accompanied by an adult
18+

Please be prepared to show identification if requested.

All customers require a ticket.

CAN | BRING FOOD AND DRINK?

No, food and drink is not permitted into the arena.
There are a number of food and drink concessions
with in the arena for customers to purchase from.

IS PARKING AVAILABLE?

No parking is available however here is a link to local
Car Parks www.visitblackpool.com/parking

WHAT ARE THE LOCAL PUBLIC
TRANSPORT LINKS?

Nearest Train Station

Blackpool North Railway Station, FY1 3AZ.
Approximately 10 - 15 min walk or short taxi journey
to the concert venue. Just head towards the
Promenade and the arena is to the left of North Pier.

Busses
Here is a link to the local bus services https:/www.
blackpooltransport.com/services

Taxis

Premier Taxis - 01253 401 000
C Cabs - 01253 292 929
Blacktax - 01253 596 596

WHAT FACILITIES ARE AVAILABLE FOR
DISABLED CUSTOMERS?

The concert venue is hard standing and flat with
easy access for all customers. There will be a
wheelchair user platform which is strictly for
wheelchair users only. A specific ticket is required
for the platform. Accessible toilets are available.

Should you have any other specific requirements
please contact the Ticketmaster Accessible Team on
0800 988 4440

WHAT IS THE RE-ENTRY POLICY?

Once your ticket has been scanned you will not be
able to leave the concert venue and re-enter. Of
course, you are free to leave to concert at any time
should you need to.

WILL OFFICIAL MERCHANDISE BE
AVAILABLE?

Yes, official merchandise will be available to
purchase within the arena.

ARE THERE CASH MACHINES IN THE
ARENA?

Yes, they will be located near the food and drink
concessions

WHERE CAN | STAY?

For assistance with booking accommodation in
Blackpool go to www.visitblackpool.com or call the
VisitBlackpool Tourist Information Centre on 01253
478222,



